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LATEST INSIGHTS

Improve Customer Management with VoIP and CRM 
Integration
CRM (Customer Relationship Management) software is 
a set of applications and tools that help manage 
processes associated with custom data and interactions, 
sales automation, lead tracking, marketing automation, 
etc. Because there were no automated or computerized 
means of getting customer data on analog phone 
systems, the transcribed data from phone systems and 
the data from CRM software existed in two separate 
silos Read more

The days of legacy phone systems are behind us. There 
were several problems associated with them that made 
business use almost impossible. The long wait times to 
get connected were a problem for sales and customer 
service teams. The old phone systems were also very 
costly and time-consuming to set up and maintain 
compared to modern VoIP business solutions. There 
needed to be a separate team to take care of them as 
the IT team did not have the time or the necessary 
expertise to work on issues related to Read more

How the Right VoIP Phone System Reduces IT 
Involvement?
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https://www.ecosmob.com/improve-customer-management-with-voip-and-crm-integration/
https://www.ecosmob.com/how-the-right-voip-phone-system-reduces-it-involvement/


Using Microsoft Teams as an ecosystem for Business 
success

Microsoft Groups might have begun as only a 
collaboration platform; nevertheless, it has been long 
since handed the purpose of being far more than that. 
Groups have tremendous potential to be an all-in-one 
productiveness system for corporations, working by a 
single window through which a good portion of the 
enterprise’s numerous operations and processes may 
be accessed and managed. The important thing to 
unlocking this invaluable potential  Read more

Automation is the ultimate need for DevOps practice, 
and ‘Automate everything’ is the fundamental principle 
of DevOps. In DevOps, automation starts from the code 
generation on the developer's machine until the code is 
pushed to the code and even after that to monitor the 
application and system in production. Automating 
infrastructure setup and configurations and software 
deployment is the key highlight of DevOps practice. 
DevOps practice relies heavily on  Read more

Applying Automation to DevOps
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INDUSTRY UPDATES

https://www.uctoday.com/unified-communications/using-microsoft-teams-as-an-ecosystem/
https://devops.com/applying-automation-to-devops/


Ecosmob is knowledgeable and get's it. 
With the understanding of the business 

case and go the extra mile.

Nick Aldewereld,
Nima Connect B.V.

It's frequently very di�cult to manage projects 
with outsourced teams in di�erent countries 

and time zones. Ecosmob took the pain out of 
this process and they were very professional 
and organized in their approach to all aspects 

of the engagement.

Wayne Powell,
Logimeter

What our Customer say?

SPOTLIGHT
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Industry’s leading publications abuzz with Ecosmob

BUZZ @ECOSMOB
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Ecosmob expands channel partner program; invites 
global partners to join hands

Ecosmob Technologies announced a slew of measures to expand its channel partner 
program and o�er its software development services across the globe. The company is 
witnessing a strong demand for high-quality custom software development and IT sta� 
augmentation services. The company looks forward to widening its partner base with 
global channel partners, marking its presence worldwide. 

Ecosmob’s channel partner program is flexible and designed to foster collaboration with 
diverse partners as per their desire. The options to associate with Ecosmob 
comprise—Business, Referral, and Sales partners. A one-of-its-kind opportunity to join 
hands with a high-growth company and get rewarded awaits the right Read more 

https://www.ecosmob.com/staff-augmentation/
https://www.ecosmob.com/staff-augmentation/
https://www.ecosmob.com/become-a-channel-partner/


Why Technological Trends in VoIP Services are a 
Game Changer for Businesses?

VoIP is a program that enables you to make low-cost or free phone calls over the 
internet. VoIP has already been shown to be a booming industry. It alters the playing 
field for both people and businesses. When making or receiving phone calls, using VoIP 
is a wise decision for individuals. Let's say you still use a dated mobile device or plan. In 
this situation, switching to VoIP can enable you to lower your monthly spending. You can 
also make use of new services that simplify phone calls thanks to it. 

The first main reason VoIP is a game-changer is that it o�ers more convenience than 
traditional phones. You can make calls from almost any device with most VoIP phone 
plans. This includes computers, smartphones, tablets, etc. You no longer need to rely 
solely on your cell phone if you need to make a call while on vacation or out of town. 
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BRAIN PICKS

https://www.business.org/services/phone/what-is-voip-phone-service/
https://www.techadvisory.org/2014/04/why-businesses-should-use-voip/
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CONTACT US

Ecosmob Technologies heralds a new age of 
communication. We build smart IT solutions that are 
high-end and help businesses grow their customer base. 
Our machine learning solutions empower AI to mimic the 
way your customers interact with your business. 

VoIP, of course, is our forte.

VISIT US

REACH US @

501-503, Binori B Square 1, Nr. Neptune House,
Ambli -Bopal Road, Ahmedabad-380058, Gujarat, India.  

INDIA

sales@ecosmob.com
MAIL US AT

USA
300 SE 2nd Street, Suite 600 Ft. Lauderdale,
Florida, USA 33301

340 witch hazel avenue centurion South Africa.
SOUTH AFRICA

1285 West Broadway, Suite 600, Vancouver, BC, V6H 3X8
CANADA

+1 (604) 900-8870
+91-7778842856
+1-303-997-3139
PHONE

+27 0871353659

https://www.ecosmob.com
https://www.linkedin.com/authwall?trk=gf&trkInfo=AQE_WE5t_95VoAAAAYJYmiPookh6BSpZ35ivJ2Uf97PGYCI1AkqV3J74ao0opo4_XBmsJtGlvWgKJdkfmtAg71t_8puTXfjV2B50bP0zMinLqbtrYPLPdfVQmwyVrGEk7Jd4ym4=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fecosmob%2F
https://twitter.com/ecosmob?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/Ecosmob/
https://www.instagram.com/ecosmob_technologies/?hl=en



