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e cosmoD LATEST INSIGHTS

‘ The Rise of MVNOs: Get Ready to Go Virtual!

Did you know MVNOs are virtual operators providing
mobile services without owning the network
infrastructure?

Let us go back in time and see when and how the
journey of MVNO started.

Once upon a time, before the advent of MVNOs in
the late 1990s, the world of telecommunication was

ruled by traditional service providers. It was
when the individual was tied with wires to
communicate with their peers. As you might
have also experienced, traditional
telecommunication Read more

What is Real-Time Communications? A Detailed Guide
on RTC

In today's fast-paced world, real-time communications
(RTC) have become the secret sauce behind successful
remote teams, breaking down barriers and boosting
productivity. Imagine having the power to connect with
your team members in the blink of an eye, collaborate
on projects like you all are sitting in the same room, and

deliver top-notch customer service from your cozy home
office. It's all possible with real-time communications!
Real-time communication is like that friend who’s always
there when you need them. It serves as the cornerstone
of modern business operations. For remote teams, the
power of RTC cannot be overstated, as it allows
seamless coordination Read more
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How to Make Microsoft Teams Work with Your
Contact Center

Contact centers deliver maximum value when front-line
service agents and back-office colleagues can connect,
collaborate, and share knowledge to resolve customer
queries quickly and efficiently. A unified and
synchronized team of external-facing contact specialists
and back-office subject matter experts sets the scene for
consistent first-time resolutions, happy customers, and an
empowered workforce.

Pursuing higher first-contact resolution is one of many

reasons businesses are searching for ways to coordinate
their external-facing Read more

Zoom vs GoTo Meeting: Which is Better for Video
Calling?

Zoom and Golo Meeting, which can host thousands of
real-time meeting attendees, are reliable options for
larger businesses. Both web conferencing providers
deliver clear video and have competitive features
making them top competitors—our guide shows who
wins in the Zoom vs. Golo Meeting provider battle.

The Zoom Basic plan is free for small businesses and
home use if the conference lasts 40 minutes. This plan
also allows for unlimited concurrent meetings; each free

video conference can host up to 100 attendees. While
the free plan is competitive, it's inadequate for
enterprise-grade users. While Basic allows for group
collaboration, it lacks Read more

INDUSTRY UPDATES | ECOSMOB NEWSLETTER


https://www.uctoday.com/collaboration/how-to-make-microsoft-teams-work-with-your-contact-center-contentguru/
https://getvoip.com/web-conferencing/
https://getvoip.com/blog/2019/10/07/free-video-conferencing/
https://getvoip.com/blog/2019/10/07/free-video-conferencing/
https://getvoip.com/blog/zoom-vs-gotomeeting/
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Industry’s leading publications abuzz with Ecosmob

‘ Ecosmob Announces Remarkable Advancements in
Their Kamailio Development Services

We are excited to unveil groundbreaking advancements
and progress in our Kamailio development services.

Kamailio, a leading open-source SIP server project, is
transforming the telecom industry with scalable and
secure solutions. With a focus on performance and
flexibility, Kamailio empowers service providers and
enterprises to build efficient communication networks. Its

advanced features, like load balancing and routing,
ensure seamless voice, video, and messaging services
for global users. Kamailio remains the trusted choice for
organizations seeking to Read more

Ecosmob Unveils Future-Ready MVNO Solutions for
Telecom Industry Empowerment

We are excited to announce the launch of our custom
MVNO offerings. Our solutions are meticulously
designed to empower and elevate telecom businesses
into the future, enabling them to confidently tap into new
opportunities and embrace digital transformation.

MVNO (Mobile Virtual Network Operator) solutions are a
game-changing concept in the telecommunications

industry. These innovative offerings allow businesses to
operate as virtual mobile operators without owning a
physical network infrastructure.By leveraging the
existing network infrastructures of major carriers, MVNO
solutions enable Read more
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‘ UCaaS: How All-In-One-Place Communications Can
Empower the Mobile Workforce

Modern challenges require modern solution, so placing ALL office communication
functionality and more in the palm of those workers’ hands is now a must.

Thankfully, Unified Communications as a Service (UCaaS) is now central to more
innovative organizations’ strategies, with smart cloud-powered platforms bringing
everything together into one intuitive interface.

“Mobile workers are always on the move and, as a result, often lack the tools their
desk-based colleagues enjoy — UC solutions mean they can have it all,” says Andy
Macqueen, EMEA Business Development Director at leading provider Spectralink
Corporation, whose range of devices connect to platforms that streamline
communication workflows, enhance productivity, and improve collaboration within and
outside of an organization Read more
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=g ecosmoh CONTACT US

Ecosmob Technologies heralds a new age of
communication. We build smart IT solutions that are
high-end and help businesses grow their customer base.
Our machine learning solutions empower Al to mimic the

way your customers interact with your business.

VolIP, of course, is our forte.

REACH US @
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501-503, Binori B Square 1, Nr. Neptune House,
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