
THE NEWSLETTER
ISSUE: 9

01 THE ECOSMOB NEWSLETTER | ISSUE:9

Latest Insight
Ultimate Guide to Choose the
Best VoIP for Small Businesses
in 2022

Brain Pick
More Than Half of Remote 
Call Center Agents Would 
Quit if Recalled to the O�ce

Buzz @Ecosmob
All you need to know about 
Tragophone: Join us at the 
GITEX  Global Event

Industry Update
Google Meet Automatically 
Adjusts the Volume

Spotlight
Know what our 
customer say?

NEWS
LETTER
ISSUE:9

https://www.ecosmob.com
https://www.ecosmob.com/events/


LATEST INSIGHTS

Ultimate Guide to Choose the Best VoIP for Small 
Businesses in 2022
If you want your business communication to move 
smoothly, business VoIP phone service has been proven 
to establish most of the di�erence. Many companies and 
small enterprises choose Business VoIP phone service 
instead of landlines. Using this kind of internet phone 
service can be cheaper than presenting a conventional 
telephone line. Choosing the right business VoIP service 
providers for the employees’ needs takes into 
consideration Read more

Asterisk is an open-source, Linux-based PBX software 
solution. Developers can customize it to the needs of the 
business. Because Asterisk’s solution is robust and 
economical, solutions built on it are incredibly 
cost-e�ective for the company because they lower 
running costs significantly. Regardless of the size of your 
business, Asterisk Development will benefit you because 
it o�ers a wide range of basic and advanced capabilities. 
Solutions based on Asterisk can help you  Read more

Benefits and Applications of Asterisk Solution for Your 
Business
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Google Meet Automatically Adjusts the Volume 

Google Meet can adjust participants’ audio to ensure 
everyone has the same volume.  Other features from this 
week’s updates include changes to Google Classroom 
notifications and the capability to insert Google Maps 
place chips into your Google Docs.  As a result of 
participants using di�erent devices to join meetings, the 
volume levels can vary from person to person. Google 
Meet’s new automatic volume level adjustment feature is 
now available and promises to create Read more

Over the last few years, Microsoft Teams has become 
the central hub for hybrid work. The platform connects 
people through voice, chat, and video and across the 
broader collaboration ecosystem – bringing in other 
Microsoft services such as SharePoint and OneDrive, as 
well as a host of third-party platforms. With this in mind, 
more and more employees are living their work lives in 
Teams than ever before, making it essential for 
businesses that Teams  Read more

Tackling Microsoft Teams One Location at a Time
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INDUSTRY UPDATES

https://www.uctoday.com/unified-communications/google-meet-automatically-adjusts-the-volume/
https://www.uctoday.com/unified-communications/tackling-microsoft-teams-one-location-at-a-time/
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It was great working with your team and we 
are happy to continue the relationship.

Sean DiSanti,
MDF Holdings

The team at Ecosmob is very easy to work 
with and technically competent.

Shivendra,
Desiwalks Tours Private Limited

What our Customer say?

SPOTLIGHT
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Industry’s leading publications abuzz with Ecosmob

BUZZ @ECOSMOB
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All you need to know about Tragophone: Join us at 
the GITEX  Global Event
We're excited to announce our participation at Gitex Global 
Event on 10-14 October 2022 and thrilled to showcase the 
Tragofone softphone that embodies our finest pick of VoIP 
implementation at Booth No. : Z3 - E45.
Our Tragophone is a heartthrob bringing zest to enterprises 
wanting to experience WebRTC-powered mobile dialers 
and SIP. Our exclusively engineered softphones satiate the 
requirements of enterprises and end-users at the center, 
from varied communication features to audio/video calls 
and file sharing, transforming regular interactions into 
advanced business meetings.

Ecosmob Technology is set to mark its attendance at Unified 
Communication Expo, London. The event highlights UC 
collaboration, AI, security, future work strategy, and 
integration of customer contact and technologies.
Regarding UC Collaboration, It is noteworthy to learn that 
Ecosmob delivers excellence through Unified 
Communications Solutions. In 2021, Ecosmob secured its 
place in one of the top 10 Unified Communications Solutions 
providers by CIO Insider magazine. We are an 
award-winning IT solutions provider setting new 
benchmarks with advanced VoIP solutions, a proven track 
record of delivering core o�erings, global clientele, and 
robust experience in market competencies.
   

Ecosmob at Unified Communication Expo, London 

https://www.ecosmob.com/
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BRAIN PICKS

More Than Half of Remote Call Center Agents Would 
Quit if Recalled to the O�ce

Call center agents are no exceptions. Many agents 
switched to remote work during the pandemic because 
keeping workers safe in packed call centers was di�cult, 
if not impossible. Luckily, it's straightforward to transition 
a call center agent to a home-based worker, especially 
with a cloud-based contact center solution. A recent 
survey from Playvox asked agents about their desire to 
return to the o�ce, the benefits of flexible work 
arrangements, and how they'll respond if their company 
no longer supports remote work. Playvox  Read more

The pandemic accelerated the digital transformation of 
virtually every industry. Overnight, countless 
organizations were forced to shift away from legacy 
tools, systems, and processes, to embrace a more agile, 
flexible future in the cloud. Not only did the way we 
work change forever, but our attitudes towards learning 
and the nature of education evolved too. 
Even now, as pandemic restrictions ease, the 
educational landscape remains Read more

 

Building a Business Case for UC in Education

https://www.playvox.com/ebooks/the-contact-center-conflict-remote-work-vs-return-to-the-office/
https://www.playvox.com/ebooks/the-contact-center-conflict-remote-work-vs-return-to-the-office/
https://www.tmcnet.com/channels/call-center-management/articles/453376-more-than-half-remote-call-center-agents-would.htm
https://www.uctoday.com/unified-communications/building-a-business-case-for-uc-in-education/
https://www.ecosmob.com/
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CONTACT US

Ecosmob Technologies heralds a new age of 
communication. We build smart IT solutions that are 
high-end and help businesses grow their customer base. 
Our machine learning solutions empower AI to mimic the 
way your customers interact with your business. 

VoIP, of course, is our forte.

VISIT US

REACH US @

501-503, Binori B Square 1, Nr. Neptune House,
Ambli -Bopal Road, Ahmedabad-380058, Gujarat, India.  

INDIA

sales@ecosmob.com
MAIL US AT

USA
300 SE 2nd Street, Suite 600 Ft. Lauderdale,
Florida, USA 33301

340 witch hazel avenue centurion South Africa.
SOUTH AFRICA

1285 West Broadway, Suite 600, Vancouver, BC, V6H 3X8
CANADA

+1 (604) 900-8870
+91-7778842856
+1-303-997-3139
PHONE

+27 0871353659

https://www.ecosmob.com
https://www.linkedin.com/company/ecosmob/
https://twitter.com/ecosmob?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/Ecosmob/
https://www.ecosmob.com/
https://www.instagram.com/ecosmob_technologies/?hl=en



