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LATEST INSIGHTS

Why is the Involvement of DevOps Essential in 
Enhancing Customer Experience?
DevOps brought the development and operations teams 
together in DevOps service companies. Processes 
downstream a�ected processes upstream and vice 
versa. There was shared responsibility and a better 
sense of ownership for everything that happened.
With an increased understanding between development 
and operations teams, speed and reliability were a given 
in any DevOps services company. Still, DevOps made it 
possible and continues to make it possible Read more

Everyone is using VoIP-based communication systems, 
from small businesses to multinational corporations. 
A business requires a VoIP communication system that 
is strong, dependable, and easily scalable. A VoIP-based 
communication solution can be developed on various 
platforms, but FreeSWITCH development is the greatest. 
In all VoIP businesses, using a VoIP billing system is 
typical. As a result, numerous VoIP billing software 
options exist on the market. One of the most Read more

Benefits of Using a FreeSWITCH Billing Solution for 
your Business
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https://www.ecosmob.com/why-involvement-of-devops-essential-in-enhancing-customer-experience/
https://www.ecosmob.com/benefits-of-using-a-freeswitch-billing-solution-for-your-business/


Microsoft Teams Adds Pay-As-You-Go Calling Plan 

A significant change in how Microsoft o�ers users PSTN 
calling plans for Microsoft Teams, Microsoft has added a 
Pay-As-You-Go Calling Plan. Customers had to decide 
between an international calling plan and a domestic 
one. The Pay-As-You-Go Calling Plan supports both 
domestic and international calling. However, outgoing 
minutes are charged by the number of minutes utilized, 
and calling credits can be ordered in advance with 
Communication Credits or after using  Read more

Google Voice provides cloud-based VoIP calling with 
useful basic features and seamless integration with 
pre-existing Google applications.
While ideal for solopreneurs and micro-businesses, 
Google Voice doesn’t o�er the extensive features most 
look for in a business phone system. For example, as of 
this writing, Google Voice doesn’t show 1-800 numbers, 
shared phone lines, AI-powered analytics, or extensive 
integrations with third-party Read more

The Best Google Voice Alternatives
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INDUSTRY UPDATES

https://www.uctoday.com/unified-communications/microsoft-teams-adds-pay-as-you-go-calling-plan/
https://getvoip.com/library/what-is-voip/
https://getvoip.com/blog/business-phone-systems/
https://getvoip.com/blog/google-voice-alternatives/


The team in Ecosmob is well prepared 
about Freeswitch, and they have helped us 
to solve some issues about FS integration in 

our applications. They have also given us 
suggestions about optimization processes 

and integration methods.

Stefano Favaro,
YourVoice

Tirth and Manish were great and delivered 
above expectations. They took a little longer 

due to delays in communication due to 
timezone di�erences, but they went above and 
beyond to try and remedy this issue. The design 

work was incredible, and we are delighted.

Josh Harmatz,
Lonpal

What our Customer say?

SPOTLIGHT

04 SPOTLIGHT | ECOSMOB NEWSLETTER



Industry’s leading publications abuzz with Ecosmob

BUZZ @ECOSMOB
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Ecosmob Technologies: A proud sponsor of OpenSIPS 
Summit

Ecosmob Technologies will be a proud sponsor of the 
OpenSIPS Summit, which is scheduled to be held from 
27 to 30th September in Greece.

OpenSIPS is the most used and 100% open-source SIP 
server worldwide. Ecosmob being a proud sponsor, 
aims to foster complex end-user deployment, high 
throughput infrastructure components, and the latest 
advancements to OpenSIPS  Read more

The global leader in VoIP-based solutions, Ecosmob, 
confirms its plan to participate in ClueCon Developers 
Conference 2022 at Swissotel Chicago on 17th-20th 
October 2022. 

Well-Known for its breathtaking achievements in 
delivering consistent excellence through VoIP 
solutions, DevOps, web applications, mobile 
applications, outsourced developer  Read more

   

Ecosmob Announces ClueCon Developers Conference 
Sponsorship

https://www.prlog.org/12928285-ecosmob-technologies-diamond-sponsor-of-opensips-summit.html
https://www.ecosmob.com/news/ecosmob-announces-cluecon-developers-conference-sponsorship/


What is CPaaS? Communications APIs for the 
Digital World

An era of greater integration and modularity has arrived thanks to the cloud. Before 
CPaaS, updating a company's communication systems to incorporate new technologies, 
innovations, and channels required a significant investment in time and resources. 
Without having to build backend infrastructure or interfaces, a communication platform 
as a service, or CPaaS, enables companies to quickly and e�ectively integrate 
communications services like audio, video, and messaging within their apps. 
Since this often involves no-code or low-code, practically any organization of any size 
can use CPaaS. Because of this, CPaaS revenue generated in North America alone will 
increase significantly from $3.7 billion in 2021 to $15 billion by 2026. 

06 BRAIN PICKS | ECOSMOB NEWSLETTER

BRAIN PICKS

https://www.uctoday.com/unified-communications/cpaas/cpaas-revenues-to-reach-15bn-in-north-america-alone/
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CONTACT US

Ecosmob Technologies heralds a new age of 
communication. We build smart IT solutions that are 
high-end and help businesses grow their customer base. 
Our machine learning solutions empower AI to mimic the 
way your customers interact with your business. 

VoIP, of course, is our forte.

VISIT US

REACH US @

501-503, Binori B Square 1, Nr. Neptune House,
Ambli -Bopal Road, Ahmedabad-380058, Gujarat, India.  

INDIA

sales@ecosmob.com
MAIL US AT

USA
300 SE 2nd Street, Suite 600 Ft. Lauderdale,
Florida, USA 33301

340 witch hazel avenue centurion South Africa.
SOUTH AFRICA

1285 West Broadway, Suite 600, Vancouver, BC, V6H 3X8
CANADA

+1 (604) 900-8870
+91-7778842856
+1-303-997-3139
PHONE

+27 0871353659

https://www.ecosmob.com
https://www.linkedin.com/authwall?trk=gf&trkInfo=AQG97gbZ7wZkUgAAAYL939FA4oa0i2WqyJyxQAfr8vlTz5vl5eP1FmnP7ri4PILFsMJcEklCNx4gadEv8963WqP3ZqNdTEqZiyvTMWLBpv56qBwvv40DJf9XB326qCmidBMDVEs=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fecosmob%2F
https://twitter.com/ecosmob?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/Ecosmob/
https://www.instagram.com/ecosmob_technologies/?hl=en



