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g Scosmeb EDITOR’S NOTE

It is common knowledge that cloud adoption, when done right, increases collaboration,
data availability, flexibility, and delivers greater business agility and cost savings to
organizations. If your organization is looking at achieving these goals, then the Ecosmob

AWS Partnership has you covered — end to end.

After joining forces with AWS in October 2021, Ecosmob has leveraged the tech expertise
of the cloud giant to deliver out-of-the-box technology solutions that have made a

phenomenal impact on our customer’s tech prowess and business bottom lines.

Ecosmob has fostered a unique relationship with AWS, and our customers reside at the
center of this partnership. Built on the combined pillars of innovation, talent, and deep,
and shared technical experiences, Ecosmob enables its customers to take seamless
advantage of AWS’s vast portfolio of innovative technology services. This partnership is

aligned with and aimed at growing our customer offerings.

So what exactly does the Ecosmob-AWS partnership bring to the table? It’s a long laundry
list of advantages. From delivering enterprise-grade tech solutions using AWS-based
technologies to providing tools and solutions that enable excellence, we give our
customers the flexibility and agility to thrive in their business area and grow from strength

to strength.

Ecosmob pivots on a customer-first and a technology-first approach. And our partnership
with AWS makes fast-paced and cutting-edge technology innovation a reality for our

clients.

With the AWS partnership, we look forward to some innovative and tech-driven times

ahead!
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How to Choose the Best VolP Solutions Provider
in 20222

VOIP Solutions Provider Companies have withessed a
huge communication shift as they made a transition from
traditional phone systems using CDMA and GSM
technology and turned to internet-enabled VolP
technology, to avail the diverse features of this powerful
business phone system.

VolIP is creating waves across the telecommunication
sector, with the global VolIP service market projected

to reach $95 billion by 2027 Read more

Why VoIP Open-Source Platforms are still
in Demand

Open source VoIP is taking the telephony world by
storm, with much of the tech arena adopting
open-source solutions with open arms.

Today, VoIP business solutions use several open-source
libraries and technologies. And VolP development
services are finding that telephony apps built using
open-source platforms have transformed the way phone
systems work. Apart from reducing costs, open-source
VolP software brings flexibility, better Read more
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Al is starting to play an instrumental role in preventing
VolIP fraud

Al is emerging as a game-changing technology in the
world of VoIP. Now it is being used to detect
inauthenticity in a person’s voice and use biometric
markers to prevent fraud. Anti-fraud voice measures
using a dataset of known fraudulent voices as part of a
wider fraud detection system. With fraud prevention on
the radar of most modern enterprises, anti-fraud Al
technologies are becoming more accessible to smaller
businesses, especially as popular cloud-based VolP

tools connect with larger Al players. As VoIP security
hacks become the new focus for businesses, we can
expect more VolIP services to introduce powerful

multi-layered security in the near future.

Tracking customer conversations and gaining insights
from mobile VoIP applications

A growing number of VolIP providers now offer mobile
applications for smartphones, along with
desktop/softphone applications. This has made it easier
for users to connect to their company's VolP network
while working remotely, or travelling. However, mobile
VolIP applications still don’t have the tools — like call
recording, CRM integrations, and caller ID - that are
needed to track conversations with customers. But

that’s set to change, as new tools are being rolled out
that empower enterprises to gain insights into how their

employees interact with customers via mobile devices.
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| What our Customer say?

Their team is humble and has the
right service qualities, which makes a
difference.

Shivendra Gupta,
Founder, Desiwalks Tours
Private Limited (HopOn India)

It's frequently very difficult to manage
projects with outsourced teams in
different countries and time zones.
Ecosmob took the pain out of this

process and they were very professional
and organised in their approach to all
aspects of the engagement.

Wayne Powell,

Logimeter
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Industry’s leading publications abuzz with Ecosmob

‘ Ecosmob strengthens unified communications arm to
match growing demand

India headquartered Ecosmob Technologies,
recognized globally as a renowned unified
communications (UC) software development services
provider, announced strengthening its UC division and
custom UC software services. With over a decade’s
experience across the spectrum of VolP technology,
the company has acquired marquee clients all over
the globe Read more

Clutch Honors Ecosmob as Leading App
Development Company 2022

This year had a great start with us kicking off with a
star-studded Clutch Award that adds credibility to our
expertise. We are honed in VolIP forte thereby
delivering solutions for Al/ML, Mobile/Web Apps and Clutch
DevOPS with proficiency in QA. Ecosmob has evolved
over the years by assessing its goals and framework
regularly to engrave its presence as the
highest-quality solution maker Read more
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=g ecosmob BRAIN PICKS

IT Staff Augmentation Vs Managed Services:
Which one is for you?

IT has been a frontrunner and the biggest beneficiary of the outsourcing model. The two
most popular solutions—staff augmentation services and managed services are
commonly used to overcome IT talent shortages. IT staff augmentation services, though
not new, is witnessing rapid growth today. At USD 66.5 billion in value, the demand for
knowledgeable and experienced IT staff is growing rapidly.

The question that confronts most leaders is which model of outsourcing will work better
for the business. Will employing IT staff augmentation or managed services provide a
strategic advantage? There are no straightforward answers. It's better to understand

how each works and arrive at an informed decision.

Want to know which outsourcing models will work best for you? Learn more here
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g ecosmob CONTACT US

Ecosmob Technologies heralds a new age of
communication. We build smart IT solutions that are
high-end and help businesses grow their customer base.
Our machine learning solutions empower Al to mimic the

way your customers interact with your business.

VolIP, of course, is our forte.

REACH US @

INDIA

501-503, Binori B Square 1, Nr. Neptune House,
Ambli -Bopal Road, Ahmedabad-380058, Gujarat, India.

USA
300 SE 2nd Street, Suite 600 Ft. Lauderdale, VISIT US
Florida, USA 33301

SOUTH AFRICA E '.: E
340 witch hazel avenue centurion South Africa. rm-

CANADA
1285 West Broadway, Suite 600, Vancouver, BC, V6H 3X8 E

PHONE

£ +1-303-997-3139
= 191-7778842856

141 +1(604) 900-8870 E/@ ecosmOb

makes your vision a reality
E +27 0871353659

MAIL US AT in ¥ f

sales@ecosmob.com
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